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A MESSAGE FROM MOPAR

Airbag Safety Recall Sublet Program Announcement: 
An Opportunity for Installers to Increase Their Bottom Line.

The safety of the people who drive and ride in Chrysler, Dodge, Jeep® and Ram Brand vehicles is our highest priority. 
Despite substantial and unprecedented outreach activities, many vehicles remain unrepaired. The pace of Airbag 
Safety Recall completions continues to slow and is of great concern to Fiat Chrysler Automobiles. 

In an effort to provide additional ways to complete recalls in an efficient manner, Chrysler, Dodge, Jeep and Ram 
dealers are now permitted to sublet certain Airbag Safety Recalls to independent repair facilities (IRFs) and auctions.

FCA US Airbag Safety Recall Sublet Program 
What It means to Installers: 

Participating IRFs and auctions work directly with local FCA dealers to formalize an agreement to enable the repair of 
these critical airbag recalls. The IRF and/or auction performs the repair and is reimbursed for this activity directly 
from the dealer like any other sublet repair.

Sublet Repair Process – How It Works:

IRFs and Auctions begin by checking the Chrysler, Dodge, Jeep, and Ram vehicles being serviced at their facility for 
open recalls by entering the VIN on recalls.mopar.com

Getting Started 

1.   Contact your local Chrysler, Dodge, Jeep and Ram dealer and tell them you’re interested in the FCA US Airbag 
Recall Sublet Program.

2.  Agree on a process for notification and parts purchase with your Dealer Partner.

3.   Complete the Indemnification Agreement, available online at  
www.moparrepairconnect.com/mechanical/airbagrecallsubletprogram.

4.  Send a copy of the completed Indemnification Agreement to Airbag_IRF_indemnity@fcagroup.com.
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https://www.mopar.com/en-us/my-vehicle/recalls/search.html


Tool Requirements

A generic scan tool is required to clear codes if present after the repair. 

Repair Procedures

FCA US airbag recall repair procedures are available online at  
www.moparrepairconnect.com/mechanical/airbagrecalls or can be provided by your Dealer Partner. 

Sublet Program Airbag Safety Recalls Chart

The 10 safety recalls involved as identified by the NHTSA Campaign Number and the FCA US Campaign Number are 
listed in the chart below.

We appreciate your support in our effort to help complete all un-remedied airbag safety campaigns.

Thank You, 

Mopar Program Headquarters 
customerservice@moparrepairconnect.com

March 2020

NHTSA Campaign 
Number

FCA US Campaign Number Recall Descriprion

15V-313 R25 Driver Airbag Inflator

15V-312 R26 Passenger Airbag Inflator

15V-444 R37 Driver Airbag Inflator

17V-478 R49 Passenger Airbag Module

16V-077 S14 Driver Airbag Module

16V-081 S15 Driver Airbag Inflator

16V-352 S43 Passenger Airbag Inflator

16V-974 S92 Driver Airbag Inflator

18V-021 U03 Passenger Airbag Inflator

19V-018 V01 Passenger Airbag Inflator


